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Technical Assistance Program

High-speed internet, or broadband, is universally recognized as an essential asset to attract and retain businesses,
prepare a digitally ready workforce, and improve government efficiency. However, significant challenges in
broadband deployment and adoption remain for many in North Carolina’s cities and counties.

To address these local challenges, NC Broadband’s Technical Assistance Program provides communities with an
on-the-ground technical support team to work with communities across the state to provide needed broadband

expertise.Specifically, the Technical Assistant Team partners with willing communities to develop local objectives and
plans in order to do the following:

® Understand current broadband availability

® |ocate unserved and underserved businesses and residents
® |dentify assets relevant to broadband deployment

® Build partnerships with broadband service providers; and

® |dentify opportunities to leverage assets, reduce barriers and help make the business case

This service is provided through State and federal funding at no cost to the counties.

Technical Assistance Directors

West Central East

Keith Conover Glenn Knox George T. Collier
828-450-7933 336-970-1746 919-754-6558
keith.conover@nc.gov glenn.knox@nc.gov george.collier@nc.gov

301 N. Wilmington St. | Raleigh, NC 27601 | www.ncbroadband.gov | broadband@nc.gov
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