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NC DIT GREAT Program
Growing Rural Economies with Access to Technology Program

Applicant Information
Company Name ZITEL LLC

Address
1123 CELEBRATION AVE STE 103                                 
MONETA, VA  24121

Website zitel.com

Federal Tax ID 

DUNS # 081215128

System Award Management 
(SAM.Gov) ID 

bcamden@zitel.com

Authorized Representative

Full Name Brandon Camden

Contact Title President

Phone Number 5404610800

E Mail bcamden@zitel.com

Authorized Representative (Alternative)

Full Name Rodney Gray

Contact Title COO

Phone Number 5405890194

E Mail rgray@zitel.com

Grant Administrator & Company Name(if applicable): 

Full Name

Contact Title

Telephone

E Mail 

Website 

Federal Tax ID 

Address

Project Information
Project Title Franklin County Phase 1

Project Cost $4,662,388.34

County Franklin Tier # 002

Estimated # of Households with improved access 1,461

Estimated # of businesses with improved access 111

Base Speed  Minimum Download/Upload Greater than 100:100 Mbp

Project Description (provide a brief summary of the project

ZiTEL is pleased to offer a proposal for broadband partnership for Internet service to unserved and underserved areas of the Franklin County as part of the 
greater efforts to bring high speed internet service to its citizens and application for the North Carolina Great Grants program.  The past couple years major 
obstacles have brought the spot light to the need of a localities’ citizens to have reliable and fast broadband service.  ZiTEL is committed to solving those 
problems in the rural areas of Virginia and now North Carolina.  ZiTEL is proud to be a local company headquartered and based in Bedford County Virginia, 
and of our ongoing partnership with the rural localities in the commonwealth.  As we expand our foot print to other rural areas in both Virginia and North 
Carolina, we have begun to developed a plan that we feel will exceed the needs of the citizens of Franklin County, and also fulfills the guidelines for Great 
Grants and possibly other State and Federal grant opportunities.  We are a fiber Internet provider and we see the long term benefits of bringing fiber to the 
homes and businesses of Franklin County.  Fiber Optic based services is the current and future pathway to affordable and future proof internet service. 
 ZiTEL’s Proposal is a phase I recommendation of the majority of unserved and underserved addresses in the county’s eligible areas. While all 1,572 
addresses listed in this proposal are eligible for the Great Grants program based on survey and census results provided by NCONE and FCC mapping, the 
actual number of passings is approx. 5,227. This is the true reach of ZiTEL’s proposal to the citizens of Franklin County that will have availability of our 
Fiber services for this 90.5 mile build.

Has the applicant entered into a partnership for this project as defined in S.L. 2019 230? Yes

Please Identify Partner 

Franklin County, North Carolina

Checklist Details
1) Statement of Qualifications (Please provide a detailed description of qualifications and experience with the deployment of broadband):

ZiTEL, LLC 
1123Celebration Ave, Suite 103 
Moneta, VA    24121 
540 328 1970 
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NC DIT GREAT Program
Growing Rural Economies with Access to Technology Program

Checklist Details
contact@zitel.com 
 
ZiTEL was establish in 2017 and is headquartered in Moneta, VA, turning up its first customers in 2019. We have reported FCC 477 reports in a timely 
manner bi annually. In 2019 and 2020 ZiTEL was awarded Bedford Counties Phase II & III Broadband initiative with Cares Act Grant funding to complete an 
expansion to over 2400+ passings. Since those completions ZiTEL has partnered with the City of Danville Municipality to pass an additional 14,000 passings 
and donated an infrastructure build for the Nation Center for Health Veterans to expand our footprint into neighboring Campbell County. In 2021 ZiTEL was 
awarded the 2022 VATI award for Bedford County and are currently building that infrastructure and will have over 10,000 new passings and over 410 new 
route miles of infrastructure as a part of the universal coverage phase of their broadband initiative. 
 
 
Key Personnel 
Name                Title                                  Email Address                         Phone Number               
Brandon Camden              President/CEO                         bcamden@zitel.com                 540 328 1970  ext 110  
Project Purview  Overall project design, budget management and overall operational control  
 
Rodney Gray                      COO                                         rgray@zitel.com                              540 328 1970  ext 109  
Project Purview  Daily operations of installations and outside plant construction. Material procurement and inventory 
 
Erik Happs                      Construction Manager         ehapps@zitel.com                           540 328 1970  ext 112   
Project Purview  Outside plant construction and main line design 
 
Adam Bowyer                      Director of Engineering          abowyer@zitel.com                        540 328 1970  ext 108  
Project Purview  Point of presence design, equipment design configuration and installation, overall system architecture 
 
Justice Camden              Quality Assurance Manger          jcamden@zitel.com                       540 328 1970  ext 115  
Project Purview  Daily inspections of mainline construction and drops.  
 
Dawna Lewis                      Director of Customer Relations    dlewis@zitel.com                          540 328 1970  ext 114  
Project Purview  Customer service, help desk supervision. Marketing and public relations 
 
 
 
• At this time all Engineering Services, Design Services, and procurement Services will be performed by in house staff. ZiTEL has a vast array of 
different partnerships and coalitions available to draw resources from if ever needed. 
Construction Services will be performed at an estimated spilt rate of distribution based on the below matrix.   
 
Construction Matrix  
Service     In house Estimate   Sub contractor Estimate 
Main Line Buried  70%            30% 
Main Line Aerial  100%      0% 
Main Line Boring  90%            10% 
Main Line Restoration 85%            15% 
Drops    100%      0% 
Splicing    100%      0% 
Installation    100%       0%

2) Assessment of the current level of broadband access in the proposed deployment area  supporting data may be uploaded if applicable:

All data downloaded from NC GREAT Grant Online Mapping Tool 
AddressNC v1 2Mar2022 
FCC RDOF Auction 904 Results 
Federal Broadband Grant Award Areas Combined 
GREAT Grant Awarded Areas and Address Locations 
GREAT IneligibleTracts 2022 
NC Broadband BlockSummary 
NC Broadband Survey Pts 
Combined all previous awarded areas and address locations from any previous federal grant award, previous great grant award, 904 results, and ineligible 
tracts into a single layer. 
Excluded any BlockSummary, Survey Pts, or Address within the combined “Ineligible Master Layer” 
Categorized BlockSummary layer and selected any address left within the Less then 25/3 and No Service blocks  created “Starting Addresses” layer 
Selected any BlockSummary Greater than 25/3 with a survey result of No Internet, Under 25/3, and Under 25/3 (Fastest) response  created “Survey Address 
Blocks” layer 
Combined  Starting Address and Survey Address Blocks  created “Eligible Addresses” layer. 
Engineered Routes to target as many “Starting Addresses” first but expanded to include “Eligible Addresses” with a resulting Phase 1 path and optimized 
route for lowest cost per eligible passing.

3)Description of Proposed Services, Advertised Speeds, and Pricing Structure for proposed broadband recipients in the eligible project area:

ZiTEL currently offers three speed tiers for fiber to the home for residential customers as part of the ZiTEL Broadband package. They are Residential 
Essentials package at 101/101 Mbps for $54.99/month, Residential Deluxe package at 300/300 Mbps for $69.99 and Residential Extreme package at 
1000/1000 Mbps for $98.99/month. (All customers are provisioned at 105% of stated speed). 
 










