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Growing Rural Economies with Access to Technology Program

Checklist Details
Spectrum’s unparalleled commitment to service quality was especially evident in response to the pandemic. Charter’s network continued to perform well 
despite higher levels of peak bandwidth usage. And Charter accomplished all this while making adjustments to how and where we worked in response to 
COVID protocols.  
We are proud of the speeds we are able to deliver over our network. In fact, the most recent Federal Communications Commission broadband report 
highlighted how Spectrum Internet outperformed its fiber broadband competitors in terms of speed delivered and consistent performance. Spectrum exceeded 
100% of our advertised speeds during peak times on all speeds measured.  
 
Charter has invested more than $40 billion in infrastructure and technology over the last five years as part of its long-term commitment to expanding 
broadband access across urban, suburban and rural areas to connect more Americans. From 2018-2020 alone, Charter extended its network to reach an 
additional 2.5 million new homes and businesses, about a third in rural areas.  In 2021, Charter extended its network to reach an additional 127,000 homes and 
small businesses in North Carolina. Charter has recently announced a $5 billion dollar investment to connect more than a million currently-unserved, mostly 
rural families and small businesses to reliable broadband service with speeds of up to 1 gigabit per second, including adding significant resources to its 
construction department focused solely on adding nearly 115,000 miles of new network infrastructure to its more than 750,000 existing miles.   
 
Charter will use the same network deployment and operational procedures in the Project Area that are currently successfully employed across the country. 
These practices include documented and thoroughly tested methods of managing network performance, managing service issues at a network or customer 
level, and coordinating change management with minimal or no disruption to customers. All of Charter’s services are delivered over its state-of-the-art 
network and Charter backs them up with professional customer service and support from local technicians. Charter is dedicated to bringing its clients 
innovative, reliable services, and responsible care. 
 
Charter has worked with governments across the country on joint projects targeted at broadband expansion, including state governments in Alabama, 
California, Maryland, Massachusetts, South Carolina, Tennessee, Minnesota, Wisconsin, and Kentucky.  Spectrum therefore has extensive experience with 
managing and completing projects of the sort contemplated here.   
In addition to these national resources, Charter will be able to draw upon the experience and capabilities of its regional and local personnel.  As stated above, 
Charter (and its predecessor companies) have been providing broadband internet service in North Carolina for over 30 years. Charter currently serves 486 
communities in North Carolina, and provides broadband internet, video and voice service to more than 2.7 million customers. Additionally, Charter’s 
insourced, U.S.-based workforce includes nearly 11,000 people in North Carolina.
2) Assessment of the current level of broadband access in the proposed deployment area – supporting data may be uploaded if applicable:
Using the datasets and shapefiles from the NC One Map, Spectrum has conducted a detailed analysis to identify the unserved and underserved households and 
businesses in the proposed Project Area of Halifax County. Through this analysis, we have identified a total of 1,722 homes and businesses in the County that 
are eligible for grant funding and require an infrastructure investment which will deliver 1 Gigabit broadband.
3)Description of Proposed Services, Advertised Speeds, and Pricing Structure for proposed broadband recipients in the eligible project area:
Upon completion, residents in the proposed Project area will have access to Charter’s Spectrum Internet Gig service (up to 1000/500 Mbps).  With Spectrum 
Internet, customers can simultaneously stream videos, download music and more without sacrificing performance. Spectrum provides free modems and the 
fastest, most powerful in-home Wi-Fi to do more on more devices.   
 
Charter employs a nationwide pricing structure (called Spectrum Pricing & Packaging), which offers standardized pricing for each tier of broadband internet 
service Charter offers new customers across its service territory.  Charter’s pricing strategy ensures that rural customers receive the same pricing as other 
highly competitive areas in the state.  Charter’s wireline broadband offerings currently include no data caps, usage-based pricing, early termination or modem 
fees. 
 
Current prices for Charter’s Spectrum Internet Assist, Spectrum Internet, and Spectrum Internet Ultra service tiers, and its planned pricing for the Spectrum 
Internet Gig service tier, are as follows: 
- Spectrum Internet Assist: 30 Download Mbps/4 Upstream Mbps - $17.99/month ($0.00 Installation Fee)* 
- Spectrum Internet: 200 Download Mbps/10 Upstream Mbps - $74.99/month ($49.99 Installation Fee) 
- Spectrum Internet Ultra: 400 Download Mbps/20 Upstream Mbps - $94.99/month ($49.99 Installation Fee) 
- Spectrum Internet Gig: 1000 Download Mbps/500 Upstream Mbps - $114.99/month ($49.99 Installation Fee) 
In addition to the standard, non-promotional rates itemized above, Charter may also offer promotional pricing, including bundled discounts. Charter’s current 
promotional offerings can be found at https://www.spectrum.com/internet.  Spectrum’s terms of service will apply to all tiers of service.  
 
Customers can add WiFi for $5.00 per month (Spectrum Internet Assist, Spectrum Internet & Spectrum Internet Ultra). 
Spectrum’s Internet Assist program provides 30 Mbps broadband to qualified families with children on the National School Lunch Program or seniors 
receiving supplemental income.  
All promotional offers are subject to change and may not be available in all areas or to all customers 
 
* For self-installation only. Additional fees may apply for professional installation. 
 
Low Cost Programs: 
Spectrum has engaged in several initiatives and established numerous business practices that benefit consumers in need, and demonstrate our commitment to 
the community. As described below, Spectrum has established several programs to provide low cost internet service particularly for students and remote 
learning, has assisted customers struggling to pay their bills for service, and supported communities by providing good paying jobs and long-term careers, and 
strengthening local organizations.    
 
Affordable Connectivity Program: To further assist in closing the Digital Divide during the COVID pandemic, Charter is participating in the $14.2 billion 
federal Affordable Connectivity Program (“ACP”) to help connect eligible households with high-speed internet during the ongoing COVID-19 pandemic. 
Broadband internet access is more important than ever, and the ACP offers a tremendous opportunity to help low-income families stay connected, providing 
eligible households a credit of up to $30 per month toward any tier of broadband service that meets their needs and up to $75 per month for households on 
Tribal lands. The ACP credit is currently available to offset the cost of any of our broadband products for qualifying customers. Charter also offers Spectrum 










