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NC DIT GREAT Program
Growing Rural Economies with Access to Technology Program

Applicant Information
Company Name HOSTED AMERICA LLC

Address 410 S. Salisbury St. Ste 112                                 
Raleigh, NC  27601

Website www hostedamerica.com
Federal Tax ID 
DUNS # 027098114

System Award Management 
(SAM.Gov) ID DGKEG923HT25

Authorized Representative
Full Name Richard Alder
Contact Title President
Phone Number 919-609-3296
E-Mail rick.alder@hostedamerica.com

Authorized Representative (Alternative)
Full Name Andrew Turkington
Contact Title CFO
Phone Number 919-863-3925
E-Mail andrew.turkington@hostedamerica.com

Grant Administrator & Company Name(if applicable): 

Full Name
Contact Title
Telephone
E-Mail 
Website 

Federal Tax ID 
Address

Project Information
Project Title Fairfield Harbor Craven County Project
Project Cost $4,937,024.7
County Craven Tier # 002
Estimated # of Households with improved access 1963
Estimated # of businesses with improved access 18
Base Speed - Minimum Download/Upload 100 Mbps, symmetrical

Project Description (provide a brief summary of the project
Project to bring broadband access to underserved area of Tier 2 Craven County designated as Fairfield Harbor through deployment of fiber infrastructure 
throughout the area to cover 1,981 addresses obtained from the NC Great Grant Online Mapping Tool as well as pass 504 undeveloped parcels.

Has the applicant entered into a partnership for this project as defined in S.L. 2019-230? No
Checklist Details

1) Statement of Qualifications (Please provide a detailed description of qualifications and experience with the deployment of broadband):
Hosted America (HA) is a leader in the telecommunications industry, is an Internet Service Provider (ISP) and is headquartered in Raleigh, North Carolina. 
Founded in 2009, HA has deployed services to over 500,000 end points globally with its primary focus on the US market. We deliver a best in class solution 
and specialize in deploying broadband over fiber, cloud-based and managed services. Hosted America through its acquired subsidiary of MetroTelecom has 
been providing service in North Carolina for over 40 years. We own and/or operate gigabit fiber networks in each of the markets we serve. The system we 
propose implementing under this application is similar in scope to 3 other mixed use developments we currently service through fiber infrastructure at Rocky 
Mount Mills in Rocky Mount, NC, PNC Tower in Raleigh, NC and Bright's Creek in Mill Spring, NC. 
 
Hosted America currently provides broadband service to both residential and business customers in the state of North Carolina in residential only 
communities, mixed use communities and direct business-to-business commercial / enterprise and hospitality industries. Hosted America was one of the first 
service providers to deliver gigabit fiber within a residential community as well as built the first fiber-to-the-room and cloud services platform within the 
hospitality environment. 
 
Our residential offerings include High Speed Internet, Digital Voice, Security, Smart Home/Community and other Cloud Solutions/Services. In the residential 
environment, we bring the ability to deliver Gig fiber connectivity to every unit and offer guaranteed and dedicated internet access with over 600 channels of 
premium HD video content. For businesses we offer a full range of commercial products for retail, small business and enterprise level accounts including 
Metro Ethernet and commercial phone products including hosted PBX. Our hospitality product offers hotel guests the same high-quality amenities they have 
come to expect at home and integrates with the hotel back office and billing systems. 
 










