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Growing Rural Economies with Access to Technology Program

Applicant Information
Company Name CONTERRA ULTRA BROADBAND, LLC

Address
Conterra Networks 
5301, 77 Center Drive                                              
Charlotte, NC  28217

Website www.conterra.com
Federal Tax ID 
DUNS # 619449726

System Award Management 
(SAM.Gov) ID 619449726 / MXFKKQFSD9N9 / 7XE96

Authorized Representative
Full Name Andre Hall
Contact Title Senior VP – General Counsel
Phone Number 980-215-8131
E-Mail jahall@conterra.com

Authorized Representative (Alternative)
Full Name Michael Brady
Contact Title Chief Revenue Officer
Phone Number 704-936-1743
E-Mail mbrady@conterra.com

Grant Administrator & Company Name(if applicable): 

Full Name Polly Gifford
Contact Title Market Development
Telephone 713-819-9776
E-Mail pgifford@conterra.com
Website 

Federal Tax ID 
Address

Project Information
Project Title Conterra NC GREAT Grants – Union County
Project Cost $4,867,127
County Union Tier # 003
Estimated # of Households with improved access 637
Estimated # of businesses with improved access 0
Base Speed - Minimum Download/Upload Greater than 100:100 Mbp

Project Description (provide a brief summary of the project
The geographic area for this proposed project (“Conterra NC GREAT Grants – Union County”) includes approximately 62 miles of infrastructure generally 
dispersed throughout a portion of Union County (“County”), consistent with requirements of the GREAT Grant program which do not already have access to 
Conterra Ultra Broadband, LLC (“Conterra”) broadband service, as noted on the attached Project Area Map. The project locations selected fall within the 
unserved areas of the County that have been without reliable internet service for far too long. 
 
Conterra proposes to extend its network so that unserved homes and businesses in the project area are serviceable with broadband speeds of up to 1 gigabit per 
second (“Gbps”). The proposed fiber network would also be scalable up to 10 Gbps, as market needs increase. 
 
Conterra has targeted 638 locations, where expansion of our fiber footprint is practical and covers 637 households and 1 business in those project areas. The 
targeted locations are unserved and are eligible for funding from the GREAT Grant program.  
 
Complete maps of all target locations including the corresponding Project Area Map have been uploaded along with this application.

Has the applicant entered into a partnership for this project as defined in S.L. 2019-230? Yes
Please Identify Partner 
Union County

Checklist Details
1) Statement of Qualifications (Please provide a detailed description of qualifications and experience with the deployment of broadband):
Conterra has extensive experience constructing and operating communications networks and offering broadband and other communications services over 
those networks. Conterra is an existing Fiber-based Internet Service Provider that provides commercially available broadband services to small/medium 
businesses, enterprise, education, libraries, and healthcare throughout 21 Counties in North Carolina, within the County and in specific areas adjacent to the 
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Checklist Details
County that are identified as unserved in the service request. To provide broadband services sufficient to meet the remote learning needs of the students and 
school staff, home businesses and work from home, digital communities in the unserved areas of the County, Conterra is expanding and enhancing the 
broadband services within its existing service area to service residential and business in unserved areas of the county. 
Conterra’s network capabilities and existing infrastructure uniquely position the Company to meet the community’s need for broadband. Conterra has been 
working for years to provide high-speed, future-proof fiber connections to rural areas.  We have sought or received funding through traditional Universal 
Service Fund (USF) programs, various Rural Utilities Service (RUS), and other federal programs. 
For nearly three decades, Conterra’s professionals have designed, built, and operated new technology-based telecom networks in the education, healthcare, 
enterprise, and carrier industries throughout the U.S. Over the years, Conterra has used leading-edge technologies to solve problems of slow, unreliable 
internet and phone connections, as well as obsolete data, media and video transport circuits. 
Today, more than ever, bandwidth drives economic development. Using fiber, fixed-wireless and hybrid solutions, Conterra continues to offer huge bandwidth 
capacity to the above-mentioned industries with forward-facing technologies and services. Conterra’s custom-built networks and robust services allow us to 
tailor comprehensive solutions that fit the needs of any business or organization. And we deliver these solutions without compromising security or service 
quality. 
Conterra is one of the most respected broadband providers in K-12 education, supporting more than 1.5 million students, teachers, and administrators for 15 
plus years. Our fiber-based infrastructure delivers fast, reliable, and scalable solutions that help educators meet the demands for growing bandwidth, including 
full support throughout the E-Rate process. Bandwidth with no limits is a more effective educational environment—the next-generation network for the next 
generation.  Conterra has a history of providing the services required to meet the E-Rate Programs funding.  Conterra will continue to work with the anchor 
tenants to provide increased scale, sustainability, and adoption.     
The Conterra Executive and Management team have extensive experience in developing, managing, and growing residential broadband service companies. 
Upon award of the grant, Conterra will extend the full suite of its products, services, and community impact programs to the project area.
2) Assessment of the current level of broadband access in the proposed deployment area – supporting data may be uploaded if applicable:
The proposed project locations are currently served by less than 25 megabits per second download and 3 megabits per second upload speeds. Conterra has 
analyzed the areas that do not have access to internet speeds of 25/3 Mbps in census blocks using the latest available data from the FCC Form 477. The 
GREAT Grant eligible locations have been determined using the NC GREAT Grant Online Mapping Tool. In addition, Conterra has undertaken extensive 
research on internet service availability, including a significant community engagement effort. Conterra has also received feedback from private individuals 
and businesses on the lack of adequate internet in certain areas of the County. This information has led to the development of a broadband plan that identifies 
unserved areas of the County that should be targeted for higher quality internet service. Based on that analysis, Conterra estimates the proposed locations in 
the project area have access to internet speeds of less than 25/3 Mbps. 
The proposed project will bring broadband fiber service up to 1 Gbps symmetrical bandwidth to 638 homes that are unserved locations today based on the NC 
Great Grant Online Mapping Tool.  This project will serve 27% of the estimated total of 2,402 unserved locations and over 30% of the 2,100 eligible GREAT 
grant locations.
3)Description of Proposed Services, Advertised Speeds, and Pricing Structure for proposed broadband recipients in the eligible project area:
Conterra will provide a Fiber to the Premise Broadband service with high-quality, high-capacity Internet.   Upon completion of the project, Conterra will be 
able to offer customers multiple choices of residential and commercial broadband services, depending on the customers’ specific needs.  
Conterra also provides a Voice Over IP product, direct content access (cloud), and peering with MCNC for our customers.  Conterra will make available our 
small business services and support to homes.  The MCNC peering will bring quality educational access for students using the Conterra broadband service at 
home for education.   
Below are the monthly recurring pricing structures, with speed tiers and pricing as of the date of submittal of this application. Conterra cannot in good faith 
indicate that the pricing structure will remain the same over the next five years. Conterra does anticipate speed increases to some or all of the tiers over the 
next five years.  Conterra will apply for authorization to provide the Affordable Connectivity Program (ACP) Discount to eligible households and continue to 
work with our schools and libraries with ACP, Emergency Connectivity Funding (ECF) and future broadband programs.   
 
RESIDENTIAL SERVICE TIERS 
Tier 1:  125 Mb Download, 125Mb Upload, No Data Cap, $79.00.  
Tier 2:  300 Mb Download, 300 Mb Upload, No Data Cap, $89.00 
Tier 3: 1 Gb Download, 1 Gb Upload, No Data Cap, $129.00 
 
 
COMMERCIAL SERVICE TIERS AT HOME 
Tier 1:  150 Mb Download, 150 Mb Upload, No Data Cap, $79.00.  
Tier 2:  300 Mb Download, 300 Mb Upload, No Data Cap, $99.00 
Tier 3:  500 Mb Download, 500 Mb Unload, No Data Cap, $129.00 
Tier 4: 1 Gb Download, 1 Gb Upload, No Data Cap, $149.00
4) Description of Adoption Plan:
Conterra supports North Carolina’s broadband goals and key targets.  Ensuring broadband services to unserved locations requires three components: access, 
affordability, and adoption.  Through this GREAT grant initiative, Conterra will provide a next generation broadband service to the currently unserved homes 
and provide access to broadband.  Conterra’s pricing structures are competitive with the market and Conterra will support programs such as the Affordable 
Connectivity Program (ACP) and others to provide affordability.  Finally, Conterra has a broad program for marketing that starts at the local level and spans to 
social media and mass media solutions to increase and support Adoption.  
Conterra’s adoption plan is fundamental to who Conterra is – People Powered, Fiber Driven – in our local markets.  Conterra’s people are active in our 
communities.  Conterra will increase involvement in local events and will expand the local events marketing effort.  In addition, Conterra will use door-to-
door campaigns, and work with the local community county, schools, libraries, and communities where appropriate with adoption and marketing programs.  
Conterra will also work closely with our communities with opportunities from programs such as BAND-NC and upcoming federal adoption and digital equity 
funding.   
Conterra has a successful history of providing next generation broadband services to our schools and libraries within our communities.  Conterra will continue 
to use programs such as the Emergency Connectivity Fund, Affordable Connectivity Program (ACP), and future programs to increase adoption through and 
with our schools and libraries.
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Internet Service Provider (ISP) Certification and Attestation
The attached statements and exhibits are hereby made part of this application, and the undersigned representative of the applicant certifies that the information 
in this application and the attached statements and exhibits are true, correct, and complete to the best of the signatory's knowledge and belief. The signatory 
further certifies:  
  
 1. as Authorized Representative, the signatory has been authorized to file this application by formal action of the governing body; 
  
 2. agrees that if a grant is awarded, the applicant will provide proper and timely submittal of all documentation requested by the Grantor 

Agency; 
  
 3. that the applicant has substantially complied with or will comply with all federal, state, and local laws, rules, regulations, and 

ordinances as applicable to this project;  
  
 4. that the applicant certifies the financial and organizational strength regarding the ability to successfully meet the terms of the grant 

requirements and the ability to meet the potential for repayment of grant funds; and  
  
 5. attests that the proposed project area is eligible. 

Authorized Representative
Name: Andre Hall Title: Sr. Vice President, General Counsel & Corporate Secretary Date: 05/18/2022




